March 25, 2020
Dear Valued Customers,
In response to the Stay Home order issued by Washington Governor Jay Inslee this week we are reaching
out to our customers, vendors and partners to clarify the status for Wilbert Precast.
Wilbert Precast will continue to operate until further notice. Based on confirmation from customers and
vendors, Wilbert Precast plays a critical role in the supply chain for “critical infrastructure projects”
included in the essential industries guidance provided by the Governor. Additionally, all three Wilbert
plants are key suppliers for mortuary services which are also defined as essential.
Our Will Call, Delivery, Production, and Sales Teams are all operating at a high level, but with some
adjustments for employee safety. Wilbert can continue to operate only if we adopt aggressive measures
to mitigate risk to our employees of catching Coronavirus.
We have implemented curb-side service for Will Call and returns which isolates our offices to Wilbert staff
only. We enacted a strict Stay at Home policy if employees or their household show any sign of illness.
This may result in unpredictable changes to our available workforce which could cause interruptions to
production and delivery schedules. Additionally, our office staff continues to serve you even though most
of them are working from home at this time.
We rely on you to keep our operations going smoothly – communicate with us early and often when
you expect changes in delivery schedule or project priority.
We do have a healthy amount of inventory at this time and are ready to serve your needs.
This is a truly strange time for all of us. The welfare of our employees, our customers, and our vendors are
all counting on us to act in the safest manner possible.
All the best to you, your employees and their families,

Dan Houk
President & CEO

